TRUQNG DAl HOC DONG NAI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM THONG TIN — THU VIEN Déc lap — Tw do — Hanh phuc

Dong Nai, ngay 03thang 5 nam 2023

' KE HOACH
KHAO SAT BAN PQC THU VIEN NAM 2023

Cin ctir Ké hoach nam hoc 2022-2023 cua Thu vién,

Nay Thu vién 1ap ké hoach khao sat ldy ¥ kién phan hdi vé su hai long cta ban doc
vé chat lugng dich vu Thu vién nam hoc 2023 nhu sau:

1. i twong

- Vién chirc dang cong tac tai cac khoa, phong ban, trung tam.
- Sinh vién cac khoa hoc

2. Hinh thire khao sat
o Truc tiép tai 16p hoc
e Truc tuyén thong qua (mg dung GoogleForm
e SH luong du kién: 300 phiéu (sinh vién va hoc vién), 100 phiéu (vién chure).
3. Thoi gian trién khai: Tur ngay 03/05/2023 — 03/7/2023
4. Noi dung cin trién khai:
- Soan thao noi dung cau hoi khao sat
- In Phiéu khéo st.
- Té chire khao sét, thu va phat phiéu tai 16p hoc
- Nhap liéu va xu ly dir li¢u
- Viét bao cao tong hop két qua.
5. Thue hi¢n:
- Thu vién: Lap ké hoach. phan cong nhén sy thyuc hi¢n, bao cao két qua.

Noi nhin: P. GIAM POC

- Nhur trén;

e %

Nguyén Viét Chanh



TRUONG PAI HOC PONG NAI
Trung tim Thong tin — Thw vién

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc ldp — Tuw do — Hanh phuc

Dong Nai, ngay10thang 7 nam 2023

BAO CAO

KET QUA LAY Y KIEN VE HOAT PONG THU VIEN NAM 2023
C6 thwong xuyén sir dung thw vién Truong xl;léur??‘i ) thozgggn}(‘% ) it khi (%)
CBGV 39% 53% 8%
Sinh vién 56% 35% 10%
Sir dung thw vién véoi muc dich H(t)(;)t)ap Ngh(l;?) e Gla(ll/go)day Giai tri(%)
CBGV 16% 66% 12% 6%
Sinh vién 67% 15% 0% 18%
Thai gian phuc vu hién tai ciia Thu vién Phu hop (%) Chua phu hgp (%)
CBGV 68% 32%
Sinh vién 89% 11%

Loai hinh CBGV (%) Sinh vién (%)
Giao trinh 60% 32%
Béo-Tap chi 14% 15%
Tai li¢u tham khao 33% 34%
Ludn an, luan van 13% 11%
Tai liéu dién twr 44% 13%
Ngon ngir CBGV (%) Sinh vién (%)

Tiéng Viét 82% 58%
Tiéng Anh 15% 33%
Tiéng Phap 4% 10%
Tiéng Trung 3% 9%
Ngon ngir khac
Str dung tai liéu thugc linh vue CBGV (%) Sinh vién (%)
Ngon ngir 18% 24%
Ky thuat 9% 3%
Khoa hoc tu nhién 11% 15%
Vit ly 5% 7%




10.

11,

12.

Khoa hoc xa hoi 22%, 13%
Cong nghé thong tin 12% 9%
Chinh tri phap luat 7% 6%
Sp. Mam non 7% 16%
Sp. Tiéu hoc 8% 11%
Dich vu CBGV (%) Sinh vién (%)
Mugn vé nha 80% 51%
Poc tai chd 63% 41%
In an, sao chup tai liéu 18% 10%
Dich vu khac 5%
San pham CBGV (%) Sinh vién (%)
B0 suu tap $O Dspace 41% 45%
Website thu vién 38% 31%
Co so dir liéu thu muc 22% 27%

Nguon tai nguyén théng tin

Da thoa man (%)

Chua thoa man (%)

CBGV 58% 42%
Sinh vién 54% 46%
C6 bi tir choi lan nao khi muwen ti | o) b i chéi (%) C6 bi tir chdi (%)
liéu cua thu vicén o S
CBGV 62% 38%
Sinh vién 64% 36%
" T Khong ¢c6 | Nguoi khac | Tai li¢u Ly do
Ly Hor Elo! iliéu | dimuwon | bithitlac |  Khac
CBGV 32% 39% 13% 16%
Sinh vién 44% 19% 15% 22%
Thai d¢ phuc vu cia nguoi Rét nhiét tinh Nhiét tinh Khong nhiét tinh
lam cong tac thu vién (%) (%) (%)
CBGV 42% 55% 3%
Sinh vién 39% 55% 6%
Poi twong CB, GV Sinh vién

Nhan xét vé tinh hinh hoat dgng | Tét | Kha rbri‘;’;]g Tét if;la i

" 18 0 (V) (V) 0)

cua thu vién (%) (%) (%) (%) (%)

CB, GV 3% | 45% | 20% | 38% | 41% 21%

S6 lugng tai lidu 31% | 39% | 29% | 38% | 40% 22%




13.

Noi dung tai liu 15% | 48% | 36% | 39% | 42% 19%
[Loai hinh tai licu 47% | 43% 9% 36% | 46% 19%
Ngon ngir tai licu 40% | 48% 11% | 37% | 42% 20%
T chire sip xép tai licu 15% | 33% | 52% |34% | 43% | 23%
Tinh cdp nhat tai li¢u 34% | 48% 17% | 39% | 40% 22%
Dich vu muon vé nha 21% | 63% | 16% |38% | 43% | 19%
Dich vu doc tai cho 35% 43% 21% 36% 42% 21%
Dich vu internet 25% | 48% | 26% | 33% | 44% 22%
Dich vu in 4n, sao chup tai liéu 39% 53% 8% 40% 42% 18%
Thai do phuc vu 36% | 55% 9% 37% | 44% 19%
Tinh than trach nhiém 38% | 53% 9% 38% | 42% 20%
Trinh d§ chuyén mon 27% | 55% 18% | 35% | 42% 23%
irng dung cong ngh¢ thong tin 24% | 37% 38% | 34% | 42% 24%
Khong gian doc khong yén tinh 15% | 36% | 48% | 33% | 39% 27%
Mang internet cham, khong on dinh 4% 40% | S56% | 33% | 40% 27%
Thoi gian mo ctra qua it 34% | 45% | 20% | 38% | 41% 21%

Trung tim Thong tin - Thw
vién da thoa man nhu cau

Da thoa man (%)

Chua thoa man (%)

CBGV 59% 41%
Sinh vién 61% 39%
i p




