
S6: 1273/QD-DHDN

CQNG HoA xA HQI CHU NGHiA VI"E:TNAM
DQc lip - Tl}'do - H~nh phuc

D6ng Nai, ngay 22 thdng 10 nam 2018

UBND TiNH DONG NAI
TRUONG D~I HQC DONG NAI

QUYETDINH

V/v Ban hanh Quy djnh v~ hoat dQng Dam bao ehit hreng
ella 'I'ruirng Dai hoc DAng Nai

HIEU TRUONG TRUONG DAI HOC DONG NAI. . .
Can CIT Quyet dinh s6 1572/QD-TTG ngay 20, thang 8 nam 2010 cua Thu

tuong Chinh phu v~ viec thanh l~p tnrong Dai hoc D6ng Nai;

Can CIT "Di~u l~ Tnrong Dai hoc" ban hanh kern thea Quyet dinh s6
70/2014/QD-TTg, ngay 10 thang 12 nam 2014 cua Thu nrong Chinh phu;

Can CIT Thong ttr s6 12/2017 ITT -BGDDT ngay 19 thang 5 nam 2017 cua BO
tnrong BOGiao due va Dao tao ban hanh Quy dinh v~ kiem dinh chAt hrong co sa giao
due dai hoc;

Xet d~ nghi cua ong Truong Phong Khao thi va Dam baa chAthrong,

QUYET DINH:

Di~u 1. Ban hanh Quy dinh v~ hoat dong Dam baa chAt hrong cua Truong Dai
hoc D6ng Nai.

Quy dinh nay thay th~ Quy dinh v~ ha~t dOng Dam baa chAt IUQ'llgcua TruOng
D~i hQcD6ng Nai ban hanh kern thea Quy~t dinh s6 1074/QD-DHDN, ngay 17 thang
10 nam 2017 cua Hi~u truOng truOng D~i hQcD6ng Nai.

Di~u 3. Quy~t dinh co hi~u h,rcthi hanh k~ ill ngay kYo
Di~u 2. Cac OnglBa truOng (ph\l trach) cac dan vi, cOng tac vien dam baa chAt

IUQ'llgva cac ca nhan, t~p th~ co lien quan thuOc TruOng D~i hQc D6ng Nai chiu trach
nhi~m thi hanh quy~t dinh nay.

Nui nh(in:
- Nhu di~u3
-LUll VT, KT&DBCL.



QUYDINH

v~hoat dQng Dam bao chit hrQ'ng ciia Truong D~i hQCDang Nai

(Ban hann kern theo Quyit dinh s6 1273IQD-DHDN, ngay 22 thdng 10 nam 2018

cua Hieu truong TruongDai hoc D6ng Nai)

ChU'O'DgI .

NHUNG QUY DINH CHUNG

Di~u 1. Pham vi di~u chinh va d8i urong ap dung

1. Van ban nay quy dinh v~ hoat dQng dam bao ch:1t lUQ11gcua Truong Dai hoc

D6ng Nai.

2. Van ban nay huang dfrnviec thirc hien cac quy dinh, tieu chuan v~ Dam bao

ch:1tlUQ11g(DBCL) cua BQGiao due & Dao tao va cua Truong Dai hoc D6ng Nai.

3. Van ban nay duoc ap dung d5i voi Ianh dao tnrong, lanh dao cac don vi,

cong tac vien dam bao chAt lUQ11gva cac can bQ cong chirc thuoc cac phong clnrc

nang, khoa chuyen nganh, bQ mon, trung Him tI'lJCthuoc Truong Dai hoc D6ng Nai

(sau day goi chung la don YD.
Di~u 2. Giai thich tir ngfr

Trong van ban nay, mQt s5 ill ngfr du6i day duQ'chi~u nhu sau:

1. "Chlit lU(lnggitio d~c" la SlJdap irng m\lC tieu do nha truOng d~ ra, dam bao

cac yeu c~u cua Lu~t giao d\lc, Lu~t sira d6i, b6 sung mQt s5 di~u cua Lu~t giao d\lc va

Lu~t giao d\lc d~i hQc, phil hqp v6i nhu cdu sir d\lng nhan llJc cho SlJphat tri~n kinh t€

- xa hQi cua dia phuong va ca nu6c.

2. "Kiim djnh chlit lU(J'nggitio d~c" la ho~t dQng dlinh gia va cong nh~ muc

dQ cO'So'giao d\lc d~t tieu chuAn ch:1t lUQ11ggiao d\lc v~ m\lc tieu, nQi dung, chuong

trinh giao d\lc.

3. "Tl,l'dtinh giti" la qua trinh nha truOng tt,r xem xet, d5i chi€u v6i cac tieu

chuAn danh gia ch:1t lUQ11gdo BQ Giao d\lc & Dao t~o ban hanh d~ bao cao v~ tinh

tr~ng ch:1tlUQ11g,hi~u qua ho~t dQng dao t~o, nghien cuu khoa hQc, nhan llJc, cO'So'v~t

ch:1tva cac v:1nd~ lien quan khac lam cO'So'd~ truOng ti€n hanh di~u chinh cac ngu6n

llJc va qua trinh thlJc hi~n nh~m dap irng cac tieu chuAn ch:1tlUQ11g.

4. "J)tinh giti ngoai" la qua trinh khao sat, danh gia cua t6 chuc ki~m dinh ch:1t

lUQ11ggiao d\lc dlJa tren cac tieu chuAn danh gia ch:1t lUQ11ggiao d\lc do BQ Giao d\lc



va Dao tao ban hanh d~ xac dinh mire de>co s6 giao due dat tieu chuan chAt hrong giao

due,

Clnrong II

NHI~M VVDAM BAo CHAT LUQNG CVA cAc DON VI
Di~u3. Nhi~mVI} DBCL cua Phong Khao thi &DBCL

1.T6 chirc, xay dung va trinh Hieu tnrong ky va ban hanh cac van ban quy dinh, k~

hoach trien khai thuc hien cong tac DBCL.

2. Trao d6i, rut kinh nghiem va cai ti~n phirong phap lam viec voi cac dan vi v~

cong tac DBCL thea dinh ky,

3. Hu6ng d§ll va don d6c viec tlnrc hien cong tac DBCL cua cac dan vi; lam ddu

m6i thong tin, ph6i hQPhoat dong thong nhAttrong cong tac DBCL.

~&~~~~~~~~~~~~~~fu~

Dai hoc D6ng Nai va danh gia chuang trinh dao tao; d~ xuAtva thea doi thuc hi~n cac bi~n

phap cai ti~n chAtlUQ'Ilggiao dl,lc.

5. T6 chuc va ph6i hQPt6 chuc cac ho~t de>ngb6i du6ng nang cao nang ll,l'ccong mc

DBCL cho can be>,vien chirc cua TruOng D~i hQcD6ng Nai.

6. Ph6i hQP vOi cac dan vi thl,l'chi~n vi~c quan ly cac thong tin, minh chUng chAt

lUQ11gcua TruOng D~i hQc D6ng Nai va Chuang trinh dao ~o me>tcach phil hQPthea quy

diM chung va cac tieu chudn chAtlUQ11g;

7. Ph6i hQPvOi cac dan vi co lien quan t6 chuc thu th~p lAyY ki~n phan h6i cua cac

ben lien quan nhfun nang cao chAtlUQ11ggiao dl,lccua TruOng D~i hQc D6ng Nai thea quy

dinh va tieu chudn DBCL.

8. Th6ng ke va bao cao k~t qua cong mc DBCL thea yeu cdu cua Hi~u truang

TruOng D~i hQCD6ng Nai.

Di~u4.Nhi~mVI} eua eae Phong ehfrenang va don vi h8 trQ' dao t~o

1. Tri~n khai va ki~m tra vi~c thl,l'chi~n cac quy diM v~ Dam bao chAtlUQ11gcua Be>

GD&DT va cua TruOng D~i hQc D6ng Nai; xlly dl,l'llgquy trinh, K~ ho~ch, hu6ng ~,

thea doi va don d6c thl,l'Chi~n cac cong vi~c va ho~t de>ngnhfun DBCL.

2. Dua ne>idung ho~t de>ngDBCL 'Imp Ung cac tieu chudn, tieu chi thea chirc nang,

nhi~m Vl,l Cl,lth~ van k~ ho~ch cong mc h~g nam cua dan vi; d~ xuAtvOiHi~u truang cac

phuang an ding nhu Sl,l'h6 trQ'trong vi~c thl,l'chi~n cac bi~n phap DBCL giao dl,lc.



3. Tham gia va he>tro tlnrc hien cong tac DBCL theo chi dao va k~ hoach cua

Truong Dai h9CD6ng Nai.

4. Qulin Iy va cung cdp thong tin, minh clnrng co lien quan d~n DBCL thuoc pham

vi qulin ly cua don vi.

5. T6 clurc va phan cong can bQphu trach cong tac DBCL thirong true va 6n dinh,

lam dc1Um6i ph6i hop thirc hien cac nhiem vu DBCL cua don vi; cir can bQ tham gia cac

hoat dong b6i dirong nang cao nang lire cong tac DBCL theo k~ hoach cua Truong Dai h9C

D6ngNai.

6. He>tro cac don vi true ti~p dao tao cling nhir phoi hop thirc hien cac hoat dong co

lien quan d~n DBCL theo chi dao cua Hieu tnrong va lurong dful cua Phong Khao thi

&DBCL.

7. Bao cao k~t qua thuc hien cong tac DBCL dinh Icy theo Inrong dfulva yeu du cua

TruOng D~i h9CD6ng Nai.

Di~u 5. Nhi~m V\l ella eae khoa, bQmon

1. Tri~n khai va ki~m tra vi~c thvc hi~n cac quy djnh v€ Dam bao chdt lugng cua BQ

GD&DT va cua TruOng D~i h9C D6ng Nai; xay dvng quy trinh, hu6ng dful, theo d5i va

don d6c thvc hi~n cac cong vi~c va ho~t dQngnhfun DBCL chuong trinh dao ~o va ho~t

dQngphvc vv dao t~o.

2. T6 chuc khai thac va su dvng co hi~u qua di€u ki~n DBCL giao dvc, duy tri vi~c

hu6ng dful,ki~m tra va bao cao kip thOiv€ di€u ki~n DBCL giao dvc.

3. Dua nQidung ho~t dQngDBCL cv th~ vao k~ ho~ch cong mc himg nam cua don

vi; d€ xUdtcac phuong an va he>trg vi~c thvc hi~n cac bi~n phap DBCL trong xay dvng va

phat tri~n chuong trinh dao t~o; trong ho~t dQng d~y h9C; trong dcinh gia sinh vien; trong

xay dvng m6i quan h~ va Idy y ki~n cua cac ben lien quan; va trong cong mc qulin Iy dao

~o cua don vi va cua TruOng D~i h9CD6ng Nai.

3. D€ xUdtk~ ho~ch va tham gia thvc hi~n cac ho~t dQng lien quan d~n ki~m djnh

chdt lugng d6i vOi cac chuong trinh dao t~o do don vi qulin ly; xay dvng k~ ho~ch, nQidung

cai ti~n chdt lugng chuong trinh dao ~o sau khi dugc thvc hi~n dcinh gia theo k~ ho~ch

chung cua TruOng D~i h9CD6ng Nai.

4. Djnh Icy t6 chuc ra soat, dcinhgia, b6 sung va di€u chinh chuong trinh dao t~o phil

hgp vOi di€u ki~n thvc t~ cling nhu ti~n hanh ki~m djnh chdt lugng chuong trinh dao ~o

theo quy djnh, tieu chufuIchdt lugng va k~ ho~ch CllaTruOng D~i h9CD6ng Nai.



- - - - - - --------------

5. Xay dung h~ thong, duy tri c~p nhat thong tin lien lac voi cac ben lien quan

(sinh vien dang hoc, sinh vien t5t nghiep, C\lUsinh vien, nha sir dung lao dQng, giang

vien, chuyen gia) dap irng duoc yeu d.u khao sat lAyy kien phan h6i dinh ky, rieng d5i

voi sinh vien t6t nghiep thi thong tin duoc c~p nhat thea tirng dot xet t6t nghiep cua

Truong Dai hoc D6ng Nai; ph5i hQ'Pthuc hien viec lAyy kien cac ben ben lien quan

thea k~ hoach va huang dfrn cua Truong Dai hoc D6ng Nai.

6. Quan ly va cung cApthong tin, minh chirng c6 lien quan d~n DBCL thuoc pham

vi quan Iy cua don vi.

7. T6 clnrc va phan cong can bQphu trach cong tac DBCL thirong tnrc va 6n dinh,

lam dAum5i ph5i hQ'Pth\lC hi~n cac nhi~m V\l DBCL Clladon vi; cli can bQtham gia cac

ho~t dQngb6i duoog nang cao nang l\lc cong tac DBCL thea k~ ho~ch cua TruOng D~i hQc

D6ngNai.

8. Ph5i hQ'Pth\lC hi~n ho~t dQng DBCL thea S\l chi d~o cua Hi~u twang va S\l

huang dfrnmang tinh chAtchuyen mon cua Phong Khao thi &DBCL.

9. T6ng hQ'P,th5ng ke va bao cao k~t qua th\lc hi~n cac nQidung lien quan d~n cong

mc DBCL thea yeu cAuvahuang dfrnCllaTruOng D~i hQCD6ng Nai.

ChU'O'ngIII

TO cQNG TAc VlENDAMBAo CHATLUQNG
Di~u 6. Cac yeu cAu chung aai vo; cac cQng tac vien DBCL

Ho~t dQng cua cac cQng tac vien DBCL phai dap Ung cac yeu cAusau day:

1. C6 hi~u bi~t, kinh nghi~m va tam huy~t v6i cong tac DBCL.

2. C6 kha nang tham muu v6i Hinh d~o don vi trong vi~c xay d1,lllgk~ ho~ch

th\lc hi~n cac tieu chuAn, tieu chi DBCL; c6 kha nang ho~ch dinh, chi dfrn, giam sat va

danh gia ho~t dQngDBCL t~i dan vi.

3. C6 hi~u bi~t v~ quan Iy dao t~o, nghien CUuv~ chuyen nganh, linh V\lClien

quan.

4. C6 ki~n thuc tin hQc Ung d\lng, phan tich, th5ng ke va c6 nang l\lc ti~ng Anh

t5t.

5. Dam bao tinh trung th\lc, khach quan, chinh xac, dAy du, kip thai; dam bao

tinh th5ng nhAtv~ chi tieu, bi~u mfru, ti~n dQth\lc hi~n.



6. Trong qua trinh tlurc hien phai cong khai cac tieu chuan, tieu chi danh gia hoat

dQngcua cac don vi; cong khai tirng ddu viec cua cac don vi.

7. Chiu trach nhiem tnroc Ban giam hieu, lanh dao don vi v~ hieu qua cong viec

do minh dam nhan.

Di~u 7. Nhi~m Vl} cua cQng tac vien DBCL

1. Tlnrc hien cac cong viec do Phong Khao thi & Dam bao chfrt hrong phan

cong phil hQ'Pvoi chirc nang nhiem vu cua don vi minh cong taco Thuong xuyen trao

d6i voi can bQ chuyen trach cua Phong Khao thi & DBCL d~ diroc giai dap th~c mac,

thong nhfrt v~ nQi dung minh chirng va cong tac DBCL.

2. Tham muu, giup viec cho Thu tnrong dan vi thuc hien hoat dQng DBCL &

don vi.

3. Bao cao tlurong xuyen va dinh ky v6i Thll tru6ng don vi trong vi~c thlJ'Chi~n

cong tac DCBL.

4. Huang d~n cac bQph~n va ca nhan lien quan clla don vi trong vi~c thlJ'c hi~n

cong tac DBCL thea quy trinh dam bao chfrt lUQ'llg(cac tieu chufin, tieu chi d~ danh

gia ho~t dQng clla cac bQph~n) clla Truang D~i hQcD6ng Nai.

5. Giup Thll tru6ng don vi ki~m tra, don d6c va giam sat vi~c thlJ'c hi~n cong tac

DBCL.

6. Luu tm cac minh chUng ph\lc V\l cong tac dam bao chfrt lUQ'llgclla don vi va

cac ho~t dQng clla nha truang rna dan vi mlnh lam ddu m6i t6 chuc ho~t dQng.

7. ThlJ'c hi~n cac nhi~m V\lDBCL clla don vi duQ'c quy dinh t~i Di~u 4 va Di~u

5 clla quy dinh nay.

Di~u 8. Nhi~m Vl} clla cac tAchuc doim, th~

1. ThlJ'c hi~n cac cong vi~c do Phong Khao thi & Dam bao chfrt lUQ'ngd~ xufrt

phil hQ'Pv6i chuc nang nhi~m V\l clla t6 chuc. Thuang xuyen trao d6i v6i can bQ

chuyen trach clla Phong Khao thi & DBCL d~ dUQ'cgiai dap th~c m~c, th6ng nhfrt v~

nQi dung minh chUng va cong tac DBCL, d~c bi~t la v~ cac ho~t dQng ph\lc V\l cQng

d6ng.

2. He>trQ', ph6i hQ'Pcac don vi trong nha truang t6 chuc thlJ'Chi~n nhi~m V\l

ph\lc V\lcQng d6ng.

3. Bao cao thuang xuyen va dinh ky trong vi~c thlJ'c hi~n cong tac ph\lc V\lcQng

d6ng.



4. Tich Cl,ICcai ti~n, khong ngirng nang cao chAt hrong, hieu qua phuc vu cong

d6ng.

5. Gfin chat cac hoat dong chuyen mon, hoat dQng thea dieu l~ voi cong tac

BBCL cua Nha tnrong.

ChllO'ngIV

fUtU KI¥N THVC HI¥N HO~T DQNG
DAM BAo CHAT LUQNG

Di~u 9. Mo hinh va tieu chu§n chAt hreug

Truong Dai hQCB6ng Nai ap dung thea tieu chuan danh gia chAt hrong tnrong

dai hoc va danh gia chirong trinh dao tao cua BQ Giao due & Dao tao, Cu the la thea

Thong ill s6 12/2017/TT-BGDBT ngay 19 thang 5 nam 2017 cua BQ tnrong BQ Giao

due va Dao tao ban hanh "Quy dinh ve kiem dinh chAt hrong co sa giao due dai hoc";

thea Cong van s6 768/QLCL-KBCLGD, ngay 20/4/2018 cua C\lCQUIDly chAt IUQ'Ilg,

BQGiao due va Dao tao "ve vi~c huang ddn danh gia thea bQtieu chudn danh gia chAt

IUQ'IlgcO'sa giao d\lc d~i hQc".

V~n d\lng phil hqp v6i dieu ki~n cua nha truOng v6i mo hinh va tieu chudn chAt

IUQ'Ilgcua m~ng lu6i cac truOng d~i hQcDong Nam A (AUN-QA: ASEAN University

Network - Quantity Assurance).

Duy tri va cai ti~n chAt IUQ'Ilgthea chu trinh PDCA (Plan - Do - Check -

Act/Adjust): L~p K~ ho~ch - Trien khai thl,Ichi~n - Kiem tra - Cai ti~n.

Di~u 10. Ho~t dQng cai ti~n chAt lllQ'llg

Dl,Iavao k~t qua tl,I danh gia, danh gia ngoai chAt IUQ'IlgtruOng d~i hQc va danh

gia chuong trinh dao, k~t qua d6i sanh, x~p h~ng la cO'sa de TruOng D~i hQCD6ng Nai

th\Ic hi~n cac ho~t dQng cai ti~n phil hqp nh~m nang cao chAt IUQ'Ilgchuong trinh dao

t~o va chAtIUQ'IlgTruOng D~i hQCD6ng Nai.

Di~u 11. Di~u ki~n dam bao cho ca nhin tham gia ho~t dQng DBCL

Cac ca nhan tham gia cong tac DBCL dugc dam bao cac dieu ki~n ho~t dQngva

hu6ng cac ch~ dQnhu sau:

1. Dugc don vi h6 trg va t~o dieu ki~n thu~ 19i tham gia cong tac DBCL, d~c

bi~t la ve xac dinh nhi~m V\l thea de an vi tri vi~c lam va cO'sa v~t chAt, trang thi~t bi

Icy thu~t, van phong phdm ...



2. Duoc tham gia t~p huan, b6i dirong va nang cao trinh d<)chuyen mon lien

quan den viec thuc hien cong hie DBCL.

3. Duoc hu6ng tinh cong ngoai gio thea de xudt va din cir Dir tru kinh phi da

diroc phe duyet cho hoat dQngDBCL cua tnrong.

Clnrong V

TO CHUC THVC HI~N

Di~u 12. TB clnrc thuc hi~n
1. Phong Khao thi & Dam bao chdt hrong co trach nhiem tham muu giup Hieu

tnrong l~p kS hoach trien khai, hu6ng d§n, don d6c t6 cong tac vien DBCL va cac don

vi thuc hien quy dinh nay.

2. Cac don vi thuoc Truong Dai h9CD6ng Nai co trach nhiem l~p kS hoach trien

khai cong tac DBCL va thuc hien quy dinh nay.

3. Trong qua trinh thirc hien moi phat sinh (neu co) se do Hieu tnrong quyet

dinh, chi dao thuc hien.


