
QUYDINH
L~y Y ki~n cac ben lien quan v~ cac di~u ki~n dam bao ch§t lU'Q'I1ggiao due

(Ban hanh kern thea Quyit dinh s6 j.OfJ_IQD-DHDN ngay 30 thdng 8ndm 2021
cua Hieu truong Truong DC;Zih9C D6ng Nai)

Clnrong 1

NHUNG QUI DJNH CHUNG

Di~u 1. Pham vi va dai tU'Q'I1gap dung

1. Quy dinh nay quy dinh vS d6i nrong, n9i dung, hinh thirc, quy trinh va trach nhiem
cua cac ca nhan, t~p the trong viec lAyy kien cac ben lien quan vS cong tac dam bao chAthrong
giao due Truong Dai hoc D6ng Nai.

2. D6i nrong ap dung bao g6m cac phong, khoa, trung tam, cac can b9, giang vien sinh
vien, ciru sinh vien va mot s6 ca nhan, t~p the co lien quan cua Tnrong Dai hoc D6ng Nai va
cac d6i tac, cac ben lien quan khac.

Di~u 2. Myc dich

1. Gop phan thirc hien cac m\lC tieu, su m~ng, tb nhin, k~ ho~ch chi~n Iugc va k~
ho~ch dam bao chAtlUQ'Ilggiao d\lc cua TruOng D~i hQcD6ng Nai.

2. Co them thong tin de kiem tra, ra soat de kh~c ph\lc nhfmg h~n ch~, thi~u sot; phat
huy nhfmg diem m~nh nhim nang cao chAt lUQ'Ilgd~y, hQc, nghien CUukhoa hQc va ph\lc V\}

c9ng d6ng.

Di~u 3. Yeu cAu

1. Dam bao khach quan, khoa hQcvi m\lCtieu cai thi~n chAtlugng.

2. Cac ben lien quan hieu r5 m\lCdich, y nghla, tlJ nguy~n va trung thlJCtrong vi~c cung
dp thong tin.

3. Thong tin pharr h6i phai dugc xu Iy khach quan, trung thlJc va d\lng dung m\lc dich.

4. Danh tinh nguai cung dp thong tin duQ'cbao m~t (trir truOng hqp co SlJd6ng y bing
van ban cua nguai tra lai).

ChU'ong 2

NHUNG QUI DINH CV THE
Di~u 4. NQidung l§y y ki~n

1. Cong tac quan tri, lanh d~o, quan Iy chung, C\lthe:

+ Su m~ng, t~m nhin va van hoa;

+ Quan tri Nha truOng;

+ Lanh d~o va quan Iy;

+ Quan tri chi~n lugc;

+ Quan ly ngu6n nhan IlJc.

2. Cac ho~t d9ng dao t~o, C\lthe:
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+ Tuyen sinh va nhap hoc;

+ Thi~t k~ va ra soat chuang trinh day hQC;

+ Giang day va hoc t~p;
+Ki~m tra, danh gia ngiroi hQC.

3. Cac hoat dQngnghien ciru khoa hQCva hop tac, cu the:

+ Quan ly nghien ciru khoa hoc;

+ Quan ly tai san tri tu~;

+ Hop tac va d6i tac nghien ciru khoa hoc;

+ Cac mang lucriva quan h~ qu6c t~.

4. Cac heat dQngphuc vu va k~t n6i cong d6ng, cu the:

+ Cac hoat dQngphuc vu va h6 tro nguoi hoc, nguoi co nhu cfrud~c bi~t;

+K~t n6i va phuc vu cong d6ng.

5. Cac hoat dQngdam bao chdt hrong khac, cu the:

+ H~ thong dam bao chdt hrong ben trong;

+H~ thong thong tin dam bao chdt hrong ben trong;

+ Hoat dQngnang cao chdt luqng;

+ Cac ho~t dQngtai chinh va thi truang;

+ Co sa v~t chdt, trang thi~t bi, thu vi~n, hQc li~u.

6. Sinh vien t6t nghi~p co vi~c lam:

+Vi~c lam C\lthe (dang lam gi?);

+ Co quan, dan vi, t6 chuc tiSp nh~n (dang lam a dau?);

+ T\1'kinh doanh/tl)' t~o vi~c lam;

+ TiSp tl)c theo hQcmQtnganh khac ho~c hQc sau d~i hQc.

Di~u 5. Cong cl}.

Cong C\lde ldy y kiSn phan h6i ill nguai hQc vS cac diSu ki~n dam bao chdt luqng giao
d\lc cua Nha truang la cac cau hoi ldy y kiSn tfl)'CtuySn; phiSu ldy y kiSn; cac cau hoi phong
vdn. M6i cau hoi co quy dinh cac muc dQtra lai the hi~n qua gia tri cac thang do la 3 dSn 4
muc dQ,ngo~i trir cac cau dS nghi nguai tham gia ldy y kiSn co them y kiSn khac.

Di~u 6. Hinh thfrc

Ldy y kiSn tfl)'CtuySn;

Ldy y ki~n b~ng phiSu, phit va thu tfl)'cti~p;

Phong vdn tfl)'c ti~p ho~c tfl)'CtuySn.

Di~u7. Dai hrQ1lg

1. D6i tuqng ldy Y kiSn chu ySu la cong chuc, vien chuc va sinh vien (SV) cac h~ dao
t~o cua Truang, mQt s6 t6 chuc, co quan, dan vi, doanh nghi~p, ca nhan sir d\lng nguai lao
dQngva mQts6 C\l'USV.
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2. Khuyen khich l~y y kiSn cac ben lien quan khac: don vi chu quan, don vi dBi tac, phu
huynh cua SV, ...

Di~u 8. Quy trinh

M6i dot l~yY kien dtroc thirc hien qua cac btroc:

Buoc 1.Xay dung k~ hoach trinh Hieu tnrong phe duyet.

(Kern mfruphieu; danh sach du kien sBhrong cac ca nhan, t~p th~ l~y Y kien),

Biroc 2. Thong bao, tAchirc cho cac ben tham gia tra lai I~yy kiSn.

Bucc 3. Thu th~p dfr lieu va xir ly sB lieu thong ke,

Buoc 4. Lap bao cao tAnghop, thong ke k~t qua va tach k~t qua thong ke,
Buoc 5. Hieu tnrong duyet bao cao tAnghop va k~t qua thong ke.

Buoc 6. Cong bBkSt qua Idyy ki~n.

Buoc 7. Sir dung k~t qua Idy y ki~n d~ cM ti~n, nang cao chdt lugng cac m~t ho~t dQng
cua Nha truang.

Buac 8. ThlJc hi~n ch~ dQluu trfr cac tai li~u Idy y kiSn.

Di~u 9. Phuong phap xii'lf kSt qua

Sir d\lng phuong phap thBng ke toan hQc.

Phan tich cac thang muc danh gia, dBi sanh gifra nhfrng k~t qua cua cac nhom dBi tugng
Idy Y ki~n khac nhau, til do rut ra k~t lu~ ho~c nh~n dinh, danh gia vS nhfrng di~m m~nh-y~u
vS cac diSu ki~n dam bao chdt lugng giao d\lc Truang D~i hQcD6ng Nai.

Di~u 10. Sii' d\mg kSt qua

KSt qua dugc sir d\lng d~ cai ti~n chdt lugng cac m~t ho~t dQng cua Truang, C\lth~:
1.Ho~t dQngHinhd~o, quan tri, quan Iy chung;

2. Ho~t dQngdao t~o;

3. Ho~t dQngnghien cuu khoa hQcva hgp tac;

4. Ho~t dQngph\lc V\lcQngd6ng;

5. Ho~t dQngtM chinh, thi truang;

6. Cac diSu ki~n vS co sa v~t chdt, trang thi~ tbi, thu vi~n, hQc li~u.

Di~u 11. ChS d9 IU'Utrfr, bao quan

Cac tai li~u, file ldy y ki~n dugc Phong Khao thi-Dam bao chdt lugng va Thanh tra giao
d\lc luu trfr thai h~n lau dai, rieng ban gBc cac phi~u ldy y ki~n dugc luu trfr thai h~n 02 chu Icy
ttJ danh gia, ruc 10 nam.

Di~u 12. Kinh phi thl}'c hi~n

Kinh phi cho cac dqt l~y Y kiSn dugc cdp thea quy dinh hi~n hanh.

Chuong 3

TO CHUCTHVC HI~N
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Di~u 13. Trach nhi~m cua cac khoa, phimg chirc nang va ca nhan

1. Trach nhiem cua Phong Khao thi-Dam bao chfit hrong va Thanh tra giao due

- Du thao thong bao, xay dung k6 hoach lfiy y kien, m~u phieu lfiy y kien, de xufit d6i
nrong lfiyY kien trinh Hieu tnrong phe duyet,

- Chu tri trien khai va t6 chirc thirc hien k6 hoach lfiyy kien.

- Nhan s6 li~u thong ke, xu ly kSt qua theo nQi dung tai Dieu 9.

- Bao cao k6t qua.hru trir cac tai lieu lfiyy ki6n theo quy dinh tai Dieu 11.

2. Trach nhiem cua cac phong chirc nang co lien quan

- Ph6i hop xay dung m~u phieu co nQidung phil hop clnrc nang, nhiem vu duoc giao.

- Ph6i hqp th\lc hi~n vi~c t6 chuc lfiyy ki6n theo kS ho~ch da duqc phe duy~t.

- Giam sat quy trinh lfiyy ki6n, dam bao S\lkhach quan.

3. Trach nhi~m cua cac khoa, bQmon, Trung tam Thong tin-Thu vi~n

- Thong tin, don d6c, hu6ng d~n, h6 trq vien chuc, SV tr\lc ti6p tra lai tren phiSu va thu
phi6u (n6u la lfiyy ki6n b&ngphi6u phat va thu tr\lc ti6p) ho~c Ung d\lng phiSu tren internet.

- Su d\lng k6t qua lfiy y kiSn dS sinh ho~t chuyen mon, khong ngimg cM tiSn, d6i mai
phuong phap, nang cao hi~u qua d~y va hQC.

- Trung tam Thong tin-Thu vi~n thiSt l~p m~u lfiy y ki6n tren internet theo nQi dung
duqc duy~t tung dqt, th6ng ke theo timg don vi (timg ca nhan khi cAnthi6t), luu gifr, cong b6
mN phAnho~c toan bQtren website; chuySn kSt qua ve Phong Khao thi-Dam bao chfit lUQ'llgva
Thanh tra giao d\lc th\lc hi~n h6 sa kiSm dinh, cac don vi dS d6i sanh, danh gia dS chu dQng
dieu chinh, dam bao chfit luqng cua don vi minh.

6. Trach nhi~m cua cong chuc, vien chuc va SV

Hqp tac trong vi~c lfiy y kiSn, su d\lng k6t qua th6ng ke dS dieu chinh nQi dung va
phuong phap, hoan thi~n them ky nang, nang cao chfit lUQ'llgd~y va hQc.

Cung dp cac thong tin theo yeu cAucua phi6u lfiy y kiSn mQt cach trung th\lc, khach
quan vai tinh thAntrach nhi~m cao.

7. Trach nhi~m h6 trq cua ClJUSV va cac ben lien quan

Cung cfip thong tin vS chfit lUQ'llgdao t~o, so sanh gifra kiSn thuc, kY nang va thai dQ
duqc dao t~o cua ClJUSV vai yeu cAucua th\lc tS lam vi~c giup TruOng cai thi~n chfit lUQ'llg
dao t~o, nghien CUukhoa hQCva ph\lCV\lcQngd6ng.

Di~u 14. Di~u kho3n thi hanh

Quy dinh nay co hi~u l\lc kS ill ngay kY, thay thS cac quy dinh truac day vS ho~t dQng
khao sat, lfiyy ki6n phan h6i ill cac ben lien quan cua TruOng D~i hQcD6ng Nai.

MQiki6n nghi, dS xufit, tinh hu6ng phat sinh khac (nSu co), bao ve Phong Khao thi-Dam
bao chilt lugng va Thanh Ira giao dvc de tham mUll Ban Giam hi~u chi d~o giili qUy~t4~
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