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Tiéu chuan 5. Panh gia két qua hoc tap caa ngudi hoc

Tiéu chi 5.5. Nguoi hoc tiép cdn dé dang véi quy trinh khiéu nai vé két qud hoc
tap.

1. M6 ta hién trang: Quy trinh khiéu nai vé KQHT cta NH dugc quy dinh
trong Quy ché dao tao DH theo hé théng tin chi, duoc phd bién trén Website cuia Nha
truong, cua phong Dao tao, phadn mém quan 1y dao tao, sb tay sinh vién, GV théng bao
v6i NH qua céc budi sinh hoat cua c¢b van hoc tap [H5.05.05.01]. Trong qué trinh hoc
tap, NH duoc quyén phuc tra khiéu nai KQHT, cu thé: d6i v6i diém qua trinh, NH khiéu
nai truc tiép voi GV truc tiép giang day HP d6 khi cong bd diém trén 16p; trong vong
hai tuan ké tir ngdy Trudng, khoa, trung tdm cong bd diém thi hoidc theo thong bao riéng
ctia phong. Sinh vién ndp don ding ki phuc khao diém thi tai PDPBCL&TTGD. Thoi
gian cong bd diém phuc khao 13 sau 10 ngay lam viéc ké tir ngay hét han nhan gidy dé
nghi phuc khao diém cua sinh vién [H5.05.05.02].

Hang nim, phong Pao tao da kiém soat va thong ké sb luong khiéu nai KQHT
tir NH tir d6 rat kinh nghiém va cai tién cong tac danh gia d6i voi NH. Hang nam, ty 1¢
ndp don dé nghi chim phuc khao bai thi cia nguoi hoc rat thap. C6 trén 95% s6 ngudi
hoc khi khiéu nai vé KQHT dugc giai quyét kip thoi, thoa dang [H5.05.05.03].

Truong di khao sat vé mirc d6 hai long cua NH dbi véi viéc tiép can quy trinh
cling nhu thoi han va két qua giai quyét khiéu nai cia Nha trudng trong nam hoc 2021-
2022, két qua c6 100% NH hai 1ong [H5.05.05.04].

2. Piém manh: Nha truong c6 ddy du cac quy dinh, QT khiéu nai vé KQHT va
cong bd cong khai dé ngudi hoc dé dang tiép can.

Nguoi hoc dugc Khoa, Truong pho bién day du cac quy dinh, QT khiéu nai vé
KQHT truéc mdi khoéa hoc, mdi hoc ky.

3. Piém ton tai: Quy dinh vé viéc khiéu nai KQHT cua nguoi hoc con phan
dinh 18 viéc xur 1y cac truong hop khiéu nai dung/sai, chua phan dinh rd trach nhiém cua
nguoi chim khi c6 sy chénh léch diém sb trudce va sau khiéu nai.
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