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UBND TiNH DONG NAI
TRUONG D~I HQC DONG NAI

CONG HOA xA HOI CHU NGHiA VI.¢T NAM
~2.~..!~.P..: ..!'l...~..:l..: ...~~~I!~_P.~~_C
Dong Nai, ngay 28 thang 07 ndm 2023sf>: AU21QD-DHDN

QUYETDJNH
V~vi~c ban hanh Quy trinh Sinh vien danh gia ch§t hrong djch vu h8 trQ'

HI~U TRUONG TRU'ONG D~I HQC DONG NAI

Can cu Thong tu 04120161TT-BGDDT ngay 141312016 ban hanh Quy dinh vJ
tieu chudn ddnh gia chat IU(Jngchuang trinh dao tao cac trinh a(5 cua giao due dai
h9C;

Can cu Thong tu 1212017 ITT-BGDDT ngay 191512017 ban hanh Quy dinh vJ
kidm dinh chat IU(Jngco sa gido due dai hoc;

Can cu Quyit dinh s6 2198IQD-UBND ngay 30106/2021 cua Uy ban nhdn
dan tinh D6ng Nai vJ viec cong nhdn kh qua b6 nhiem Hieu truong Truong Dai
h9CD6ng Nai;

Xet d~ nghi cua Truong phong Dam bao chat IUQ1lgva thnah tra giao due,

QUYETDJNH:
Di~u 1. Ban hanh kern thea Quyet dinh nay la Quy trinh Sinh vien danh gia

chat IUQ1lgdich vu h6 tro tai Truong D~i hQcD6ng Nai.

Di~u 2. Can Cll'Quy~t djnh nay Lanh d~o cac Ph6ng Dam bao chAt IUQ1lg,
Ph6ng Dao t~o, Ph6ng C6ng tac sinh vien, cac Khoa va cac dan vi tn.rc thuQc
TruOng D~i h9CD6ng Nai chiu trach nhi~m thi hanh Quy~t dinh nay.

Di~u 3. Quy~t dinh nay co hi~u h.rcthi hanh ke til ngay Icy.l.

NO'inh(i~
- Nhu Di~u 2;
- C6ng b6 tren h~ th6ng egov;
- Luu: VT, DBCL (Song Thanh).
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UBND TiNE DONG NAI CQNG HOA xA HQI CHU NGHiA VI."E:TNAM

TRUONG B~I HOC BONG NAI BQc I~p - TV do - H~nh phuc

1.1. M1}cdich
- Thu thap thong tin cua SV v€ chAthrong cac dich vu h6 tro Sv;

- Tao di€u kien d~ SV diroc phan anh Himttr, nguyen vong, diroc th~ hien y ki~n
v€ chAthrong cac dich vu cua Truong;

- Giup lanh dao Khoa/Don vi co them co sa ti~n hanh cai tien nham nang cao
chAt IUQ'ngdich vu h6 tro cua dan vi;

- C6 du thong tin phan h6i phuc vu cho cong tac tir danh gia thea yeu cfruBo tieu
chuan (cApTnrong va cApCTDT) cua Bo Giao due va Dao tao va AUN-QA.

2.2. Pham vi ap dung
- TAtca sinh vien dang thea hoc.

II. TU VIET TAT vA GIAI THicH THU~ T NGU
- BGH: Ban Giam hieu;

- CTDT: Chuang trinh dao tao
- CTSV: Cong tac sinh vien
- DBCL: Dam bao chAt hrong
- DHDN: Dai h9c D6ng Nai
- GV: Giang vien
- SV: Sinh vien
- QT: Quy trinh
- QLDT: Quan ly dao tc;tO

III. Tili li~u vi~n din
3.1. Van ban chinh sach nha nU'(Yc
- Lu~t giao d\lc 2018;

- Thong tu 24/20 15/TT -BGDDT ngay 23/9/2015 ban hanh Quy dinh chuAn qu6c
gia d6i v6i ca sa giao d\lc dc;tih9c;

- Quy~t dinh s6 1982/QD- TTg ngay 18/10/20 16 phe duy~t Khung trinh do qu6c
gia Vi~t Nam.

3.2. Van ban phap quy hUOng din Clla BQGD&DT 2

- Cong van sf>73241BGDDT- NGCBQLGD ngay 8110/2013 cua BO truang BO
Giao d\lc va Dao tc;tOv€ vi~c hu6ng dfrn lAyy ki~n phan h6i tu ngmJi h9C v€ hoc;ttdong



....
giang day cua GV;

- Thong tu 38/2013/TT-BGDDT ngay 29/1112013 ban hanh Quy dinh v~ quy
trinh va chu ky kiem dinh ch~t hrong chuang trinh dao tao cua cac tnrong dai hoc, cao
d~ng va trung c~p chuyen nghiep;

- Thong tu 04/2016/TT-BGDDT ngay 14/3/2016 ban hanh Quy dinh v~ tieu
chuan danh gia chat lUQTIgchuang trinh dao tao cac trinh dQcua giao due dai hoc;

- Cong van 1074IKTKDCLGD-KDDH ngay 28/6/2016 ban hanh Hu6ng d~n
chung v~ sir dung tieu chuan danh gia ch~t lUQTIgchuang trinh dao tao cac trinh dQcua
giao due dai hoc;

- Cong van 1075/KTKDCLGD-KDDH ngay 28/6/2016 ban hanh Huang d~n tIJ
danh gia chuang trinh dao tao;

- Thong tu 12/2017 ITT-BGDDT ngay 19/5/2017 Quy dinh v~ kiem dinh chat
lUQTIgco So' giao due dai hoc,

3.3. BQ tieu chuan AUN-QA

- Guide to AUN - QA Assessment at programme level version 3.0;
- Guide to AVN - QA Assessment at institutional level version 2.0.

IV. NQI DUNG VAN BAN QUY TRINH
4.1. Luu da
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Don vi thl}'c hi~n
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BU'O'c Trinh tl}' thee hi~n

Phong DBCL&TTGD

Phong DBCL&TTGD;
Ban Ghim hieu

Phong DBCL&TTGD;
Phong DT

Phong DBCL&TTGD

Phong DBCL&TTGD;

Ban Giam hieu

Cac khoa/don vi

Cac khoa/don vi

Cac khoa/don vi;
Phong DBCL&TTGD

2

Kft6ng
d{mgy

PM d.u)'~t Ke
hoacb kha.o sat

3

T3 chuc khao sat

4

Tan~ bo/{>du ll:~~x\rl~', ~'.A"=--__'_I'

tb"611g :lee dO: H~ll "<-

Khong d6iJ:g'y

Duv~tBao cao

Ifrfmg}1

5

6
Cong h6 Baa cdo t6ng h(tp

kit qua kndo sa!

7 ..
Cac den vi l~pK~hOl}chciti 1:i~nva.

th!!chl~nCtU tian

Philn hAi k8t,'q,U~h{}~td¢ng I
cill tien

9 Luu trfr cac van him va
CSDL chung v€ cong tac

4.2. Di~n giai c~,c bmrc ltru dB
Tho; gian tlnrc hi~n Bi~u m!iuBlf(YC N{H dung

2.
3.

5.
6.
8.

01 twin BMDBCLKHKS01

01 tuan
01 twin
01 thang

BMDBCLKSSV03



V. BIEU MAU SUDl)NG

STT Ten bi~u mAu Mil hoa.

1. KS hoach khao sat BMDBCLKHKSO 1

2. Phieu SV danh gia ch~t hrong dich vu /BMDBCLKSSV03

VI. HO sa LUU

STT Ten hBSO' NO'i hru Hinh tlnrc hru Tho; han Mtrc dq
hru trfr quan trong

1. K~hoach khao sat Phong DBCL Bia cong
5 nam CaoFile scan

2. Phi~u khao sat Phong DBCL File Excel 5 nam Cao
- P.DBCL&TTGD

Bia cong3. Bao cao khao sat - Cac khoa 5 nam Cao
- Don vi he; tro File Scan

- Cac khoa
Bia cong4. K~hoach cai tien - Don vi he; tro 5nam Cao

- P.DBCL&TTGD File Scan

Bao cao hoat dong - Cac khoa
Bia cong5. - Don vi he; tro 5nam Caocai tien File Scan- P.DBCL&TTGD

BANG GHI NH!.N THA Y DOl

Ngay Phien
ban

A,M,
D Mota Nhan S,!c~p nh~t

01 A

A: them rnoi; M: chinh sua; D: x6a bo


