
BANG KHAo sAT SINH VlEN
E cAc DIEU KI.¢N DAM BAo CHAT LUQNG

Thua c , chi sinh vien,
Nh~m tiep tuc cai thien, nang cao hieu qua cac hoat dong dam bao ch~t hrong giao due dai hoc,

Truong D<;1ihoc D6ng Nai (DNU) xin anh, chi vui long danh it phut tra loi cac diu hoi sau day:

(Cdu tra lai chi phuc V1,l cho hoat dong dam baa chat luang, duac baa mdt vil khong su dung

vao muc dich khdc).
Cdc cap d9 danh gui tang ddn tic 1-73 (khong hili long.I; cdn cai thien: 2; hili long.B]

Cac CQU 1, 2, 3, 4, 5, 6 Ulf(lC khiio sat ujnh kyo

Cau 1: Danh gia cua anh, chi v~ sil mang, t~m nhin, gia tri c6t l5i va van hoa Truong D<;1ihoc

D6ng Nai hien nay.

Mrrc dQ danh ~ia

TT NQi dung c\l th~
1 2 3

Yeu Kha Tot

Tuyen bo ve tam nhin phil hQ'P voi chirc nang, nhiem vu,

1
ngu,6n hrc va dinh huong ph~t tri~n cua DNU; phil hQ'Pv6i
chien luQ'c phat trien kinh te-xa hoi cua dia phuong va ca
nu6c; dap (rug duQ'cmong mu6n til phia nguai hQc.
Tuyen ~o ve sil m<;lllgdap (rug quy d}nh chilc nang, nhi~m

2
V\l, ngu,on h;rc va dinh, huang ~hat trien cua DNU; phil hQ'P
v6i chien luQ'cphat trien kinh ~e-xa hoi cua dia phuong va ca
nuac; dap (rug duQ'cmong muon til phia nguai hQc.
Tuyen bo ve van hoa dap (rug yeu cau xay dvng DNU tra

3 thanh d?TIvi co van hoa giao, d\lc hi~n d<;1i,dap ilng yeu du
phat trien chung va mong muon cua nguai hQc.

C' 'k' ;. kh' (;. ')ac y len ac neu co ..
..................................................................

Cau 2: Milc dO hai long cua cac anh, chi v~ chuong trinh dao t<;10trong qua trinh hQc t~p t<;1i

DNU.

Mrrc do hili long

TT NQi dung c\l th~
1 2 3

Khong Can cai Hai long
hai long thi~n

1 Ve quy trinh, thu t\lCtuyen sinh va nh~p hQC

2
Chuong trinh dao t<;10(ca cau chuong trinh, noi dung cac hQc
ph~n) phil hQ'Pvai tht;rcte nai den tht;rct~p, lam vi~c

3 Chuong trinh dao t<;10dUQ'cthong tin day du tren website
4 Cong tac giang d<;1y(phuong phap giang d<;1ycua giang vien)

5
HO<;1tdong kiem tra, danh gia nguai hQc cua giang vien va
cua TruOng.

C' 'k';' kh' (;. ')ac y len ac neu co ..
.................................................................. 1



Cau 3: Mire dQ hai long cua anh, chi vS hirong d~n sinh vien va irng dung kSt qua nghien CUu
khoa hoc cua DNU.

Mfrc do hai long
1 2 3

TT NQi dung c\l th~
Khong Can cai Hai long
hai long thien

1 Viec lurong d~n sinh vien NCKH
2 Viec to clnrc, thuc day hoat dQngNCKH trong sinh vien

3
Viec irng dung ket qua NCKH cua giang vien cho muc tieu
nang cao hieu qua giang day va hoc t~p

C ' 'k' f,. kha (f,. ')ac y len ac neu co ..
..................................................................

Cau 4: Mire dQhai long cua anh, chi vS heat dQng phuc vu va h6 tro nguoi hoc cua DNU.

Mfrc do hai long

TT NQi dung c\l tb~
1 2 3

Khong Can cai Hai long
hai long thien

Cong tac phuc vu nguoi hoc (ve thu tuc hanh chinh, cong tac
1 t6 chirc lap, c6 v~n hoc t~p, cham s6c sire khoe, phuc vu ky

tuc xa, ... )
Cong tac h6 trQ'nguai hoc (h6 trQ'sinh vien kh6 khan, cac che

2 dQhoc b6ng, mi~n giam hoc phi, h6 trQ'nguai hoc c6 nhu du
d~c bi~t, h6 trQ'tu v~ tam ly, tu v~n phap lu~t, ..)
Thu vi~n: so IUQ'llg,chat IUQ'llgsanh, tai li~u tham khao d~ng

3 ban gi~y va ban ky thu~t s6; thai dQ, tinh th~n trach nhi~m cua
quan thu, ...

C' 'k' f,. kh' (f,. , )ac y len ac neu co ..
..................................................................
Cau 5: Milc dQhai long cua anh, chi v~ kSt qua lam vi~c va thai dQcua nhan vien DNU

Mfrc dQ hai long

TT NQi dung c\l th~ 1 2 3
Khong hai C~n cai Hai long

long thi~n

1 Nhan vien bao v~

2 Nhan vien phong dao t~o

3 Nhan vien phong kS ho~ch tai chinh

4 Nhan vien phong cong tac sinh vien

5 Nhan vien thu vi~n

6 Van phong khoa

7 C6 v~n hoc t~p

8 Quan ly Ky tuc xa
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9 Nhan vien tap vu don v~ sinh

10 Nhan vien dien mroc, thiet bi trong phong hoc

11 Cac th~c mac luon duoc giai quyet nhanh chong va thoa dang

13 Thu tuc hanh chinh lien quan den SV diroc giai quyet dung thai
han,

Cac y kien khac (neu co)
......................................................................................
..................................................................

Cau 6: Mire de>hai long cua anh, chi v~ CCY sa v~t ch~t phuc vu sinh vien

Mu-c dQ hili long

TT NQi dung C1}th~
1 2 3

Khong hai CAncai Hai long
long thien

1 Phong hoc dap ling nhu du hoc t~p tren lap

2 Thu vien dap ling duoc nhu du nghien ciru, tv hoc

3 Internet tai Thu vien phuc vu hieu qua

4 Thong tin h6 tro SV tren website cua DNU diroc c~p nhat kip
thai

5 Trang thiet bi phuc vu cho hoc t~p, giang day

6 Can tin sach se, thoang mat, gia hQ'Ply

7 Nha d~ xe thuan tien, nhan vien chu dao

8 H~ thong nha v~ sinh s~ch se, kho rao

9 Di~n nu&c duQ'cDNU Slr dl,lng tiet ki~m
10 Cong tac dam bao, an ninh tr~t tv

11 Nh~n xet chung v~ ch~t luqng ph\lc Vl,l cua Truang.

~;;:
HQC
GNAI
~
~

C' 'k ~ kh' (~ ')ac y len ac neu co ..
..................................................................

Cac diu 7, 8, 9 am!c khiio sat ngay sau khi thi kit thuc mim hf/c/hf/c phan/tin chi

Cau 7: Tac phong su ph~m cua giang vien (GV)

Mu-c dQ hili long

TT
1 2 3

NQi dung c1}th~ Khong hai Ckcai Hai long
long thi~n

1 GV len lap dung gia, d~y du thai gian
2 GV cong b&ngtrong danh gia SV
3 GV nhi~t tinh huang dftn SV, giup SV d~t m\lc tieu timg bai hoc
4 GV l~g nghe y kien cua SV va di~u chinh phu hQ'P
5 Nh~ xet chung v~ tac phong GV trong mon hoc/hoc phAnitin

chi
, , .~ , ~ ,

Cac y klen khac (neu co)
......................................................................................

Cau 8: Phuang phap giang d~y cua giang vien 3



Mu-c dq hili long

Nqi dung c1}th~
1 2 3

TT Khong hai c§n cai Hai long
long thien

1 GV hu6ng dful SV nr doc tai li~u d~ chuan bi nQi dung bai hoc
moi

2 GV hu6ng dful SV lam viec nh6m, phan cong cong viec ro rang
3 GV sua bai, g6p '1 each SV trinh bay kSt qua tnroc lop/nhom
4 GV hu6ng d~n SV l~p kS hoach hoc, nghien ciru thea PDCA
5 GV giup SV thirc hien va kiem tra SlJtien bQcua SV
6 GV truyen cam hirng cho SV tham gia hoc t~p
7 Nhan xet chung v~ phuong phap cua GV trong men hoc/hoc

phan/tin chi
Cac '1kien khac (neu c6)
......................................................................................
..................................................................

Cau 9: NQi dung giang day cua giang vien (GV)

Mu-c dq hili long

TT Nqi dung c1}th~
1 2 3

Khong hai C~n cai Hai long
long thien

1 GV mo ta m6i quan h~ gitra men hoc voi t6ng th~ chuang trinh
dao tao

2 GV mo ta du m\lc tieu mon hQc, bai hQc rna SV phai d~t
3 GV mo ta phuang phap hQc cho SV ngay til d~u mon hQc
4 GV thong bao du phuang phap ki~m tra, danh gia mon hQc/hQc

ph§n;tin chi
5 GV luon hu6ng d~n SV ap d\lng 1'1thuySt vao bai t~p thlJc tS
6 GV c~p nh~t thong tin m6i vao bai giang
7 NQi dung giang d~y bam sat d~ cuang tren website
8 GV t6 chuc nhi~u ho~t dQng d~y/hQc t~o hUng thu cho SV
9 N~~n xet chung v~ nQi dung GV d~y trong mon hQc/hQc

phan/tin chi

Cac '1kiSn khac (nSu c6)

Trlin trflng dim lin cac anh, chi!

(Bang khao sat co tM au'9'c aitu chinh ad phil h9'Pv6'i m1:lC tieu cho tz'mg a9't khao sat),
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