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Thuae , chi sinh vién.

Nhim tiép tuc cai thién, nang cao hiéu qua cac hoat dong dam bao chét luong gido duc dai hoc,
Trudng Pai hoc Pong Nai (DNU) xin anh, chi vui 1ong danh it phut tra 16i cac cau hoi sau day:

(Cau tra 1o chi phuc vu cho hoat déng dam bao chat lwong, dwoc bdo mdt va khéng s dung
vao muc dich khdc).

Cdc cdp do danh gid ting dan tir 1 23 (khéng hai long: 1; can cdi thién: 2; hai long:3)
Cic cau 1, 2, 3, 4, 5, 6 dwoc khao sdt dinh ky.

Céu 1: Danh gi4 cua anh, chi v€ sir mang, tAm nhin, gié tri cot 16i va vén hoa Trudong Pai hoc
DPong Nai hién nay.

Mirc d9 d4nh gid

TT N¢i dung cu thé : 4 S

Yéu Kha Tot

Tuyén bd vé tam nhin phu hop voi chirc nang, nhiém vy,
ngudn lyc va dinh hudéng phat trién ctia DNU; phu hop v6i

! chién luoc phat trién kinh té-xa hdi cua dia phuong va ca
nudc; dap ung dugc mong mudn tir phia ngudi hoc.
Tuyén bd vé st mang dap umg quy dinh chirc nang, nhiém
) |V ngudn lyc va dinh hudéng phat trién ciia DNU; phu hgp

v6i chién lugc phat trién kinh té-xa hdi cua dia phuong va ca
nudc; dap tmg duge mong mudn tur phia ngudi hoc.

Tuyén bo vé van hoa dap mg yéu cau xay dung DNU tr¢
3 | thanh don vi c6 van hoa gido duc hién dai, dap ing yéu cau
phat trién chung va mong muodn cua ngudi hoc.

..................................................................

Chu 2: Mirc do hai long cua cac anh, chi vé chuong trinh ddo tao trong qua trinh hoc tap tai

DNU.
Mikc d§ hai long
. 2 1 < >
TT Noi d th :
0i dung cu the Khong Cancai | Hailong
hai long thién

1 | Vé quy trinh, thu tuc tuyén sinh va nhép hoc

Chuong trinh dao tao (co cAu chwong trinh, ndi dung cac hoc
phan) phu hop véi thuc té noi dén thye tap, lam viéc

Chuong trinh dao tao dugc thong tin day du trén website

Hoat dong kiém tra, danh gid ngudi hoc cla giang vién va

2

3

4 | Cong téc giang day (phuong phap giang day cua giang vién)
) cua Truodng.

......................................................................................



Ciau 3: Mittc do hai 1ong cua anh, chi vé huéng dan sinh vién va ung dung két qua nghién ctru
khoa hoc cua DNU.

Mikrc do hai long
1 2 3
TT Noi dung cu thé
Khong | Céncai | Hailong
hai long thién
1 | Viéc huéng dan sinh vién NCKH
2 | Viéc t6 chirc, thuc day hoat dong NCKH trong sinh vién

Viéc tmg dung két qua NCKH cua giang vién cho muc tiéu
nang cao hiéu qua giang day va hoc tap

..................................................................

Cau 4: Muc d6 hai long cua anh, chi vé hoat dong phuc vu va hd trg ngudi hoc ciia DNU.

Mikc d§ hai long
- 2 1 2 )
N X . .
TT 0i dung cu theé Khong Cancai | Hailong
hai long thién

Cong tac phuc vu nguoi hoc (vé thi tuc hanh chinh, cong tac
1 | td chirc 16p, cb van hoc tip, chdm soc stc khoe, phuc vu ky
tac xa,...)

Cong tac ho trg ngu’m hoc (hd trg sinh vién kho khén, céac che
2 | dohoc bong, mien giam hoc phi, ho trg ngudi hoc ¢6 nhu cau
dic biét, hd tro tu vén tam 1y, tu van phép luat,..)

Thu vién: sd luong, chat luong sanh, tai liéu tham khao dang
3 | ban gidy va ban k¥ thuét so; thai d9, tinh than trach nhiém cua
quan thu,..

..................................................................

Cau 5: Murc 30 hai long ctia anh, chi vé két qua lam viéc va thai d§ ciia nhan vién DNU

Mikc do hai long
1 2 3
Khong hai| Céncai | Hailong
long thién

-
-

Noi dung cu thé

Nhén vién bao vé

Nhén vién phong dao tao

Nhan vién phong ké hoach tai chinh

Nhén vién phong cdng tac sinh vién

Nhén vién thu vién

Vin phong khoa

C van hoc tap

| Q||| AW -

Quan ly Ky tic xa




9

Nhan vién tap vu don vé€ sinh

10

Nhan vién dién nude, thiét bi trong phong hoc

11

Céc thic mic ludn duoge giai quyét nhanh chéng va théa déng

13

Thu tuc hanh chinh li€én quan dén SV duoc giai quyét dung thoi

han.

Céc y kién khac (néu c6)

......................................................................................

......

............................................................

CAu 6: Murc d0 hai long ctia anh, chi vé co s¢ vét chat phuc vu sinh vién

Mikc d¢ hai long
TT Noi dung cu thé : - ; . - .3
Khong hai| Cancai | Hailong
long thién

1 [Phong hoc dap (mg nhu cau hoc tép trén 16p

2 [Thu vién dap img dugce nhu cau nghién ctru, tu hoc

3 |Internet tai Thu vién phuc vu hi¢u qua

4 |Thong tin hd trg SV trén website cia DNU dugc cép nhét kip

thoi

5 [Trang thiét bi phuc vu cho hoc tap, giang day

6 |Cin tin sach s&, thoang mat, gia hop ly

7 [Nha dé xe thuan tién, nhan vién chu déo

8 |[H¢ théng nha vé sinh sach s&, kho rao

9 |Pién nudc dugec DNU sir dung tiét kiém

10 |Cong tac dam bao, an ninh trat tu

11 [Nhan xét chung vé chét lugng phuc vu ciia Truong.
CAC Y KiN KDAC (U €O). . vvvvvvveeeeeeeiiiiee e ettt e e e e e et e e aaaa e,

Cic ciu 7, 8, 9 dwoc khio sdt ngay sau khi thi két thiic mén hoc/hoc phin/tin chi
Céu 7: T4c phong su pham cta giang vién (GV)
Mikc d hai long
TT ) 1 2 3
N¢i dung cu the Khong hai| Cancai | Hailong
long thién

1 |GV lén 16p dung gid, day du thoi gian

2 |GV cong bing trong danh gia SV

3 |GV nhiét tinh huéng din SV, gitp SV dat myc tiéu timg bai hoc

4 |GV lang nghe y kién cta SV va dicu chinh phu hgp

5 [Nhén xét chung vé tac phong GV trong mén hoc/hoc phan/tin

chi

Céc ¥ kién khéc (néu co)

......................................................................................

.....

.............................................................

Céau 8: Phuong phap giang day cua giang vién



Mikc d§ hai long
- Z 1 2 3
L Ivpiidung ey the Khong hai| Cancai | Hai long
long thién
1 |GV huéng dan SV tu doc tai liéu dé chuén bi ndi dung bai hoc
mai
2 |GV hudng din SV 1am viéc nhém, phén cong cong viéc rd rang
3 |GV stira bai, gop y cach SV trinh bay két qua trude 16p/nhém
4 |GV huéng dan SV lap ké hoach hoc, nghién ctru theo PDCA
5 |GV gitp SV thuc hién va kiém tra su tién bd cua SV
6 |GV truyén cam himg cho SV tham gia hoc tép
7 |Nhén xét chung vé phuong phép ctia GV trong mon hoc/hoc
phan/tin chi
Céc ¥ kién khéc (néu c6)
CAu 9: Noi dung giang day cua giang vién (GV)
Mikc d§ hai long
TT Noi dung cu thé 1 - - - =
Khong hai| Cancai | Hailong
long thién

1 |GV md ta mbi quan hé gitta mén hoc v6i téng thé chuong trinh
dao tao

2 |GV mod ta @i muc tiéu mdn hoc, bai hoc ma SV phai dat

GV md ta phuong phép hoc cho SV ngay tur dau mén hoc

GV thdng bao du phuong phap kiém tra, danh gia mon hoc/hoc
phan/tin chi

GV ludn huéng dan SV ap dung ly thuyét vao bai tap thuc té
GV céap nhét thong tin méi vao bai giang

Noi dung giang day bam sat dé cuong trén website

GV td chuc nhiéu hoat ddng day/hoc tao himg thi cho SV

Nhﬁm x€t chung vé ndi dung GV day trong mon hoc/hoc
phan/tin chi

W

N

O |XR |||

Céc y kién khac (néu c6)

Tran trong cam on cdc anh, chi!

(Bang khao sat co thé dwoc diéu chinh dé phit hop voi muc tiéu cho tieng dot khao sat).



