
UBND TlNH DONG NAI
TRUONG DAI HOC DONG NAI

S6: IUfurn-DHDN

CONG HOA xA HOI CHU NGHiA VI~T NAM
DQc l~p - Tl}' do - Hanh phtic
D6ng Nai, ngay31 thang1nam 2023

KEHOACH.
Thuc hi~n Do IU'O'ngSl}' hai long cua sinh vien va Cl}'U sinh vien oBi voi

djch V1} ghio due cong giai doan 2023 - 2030
Thuc hien thea cong van s6 2034/QD-BGDDT ban hanh ngay 13 thang 07 nam

2023 v~ thirc hien d~ an do hrong Sl,Ihai long cua nguoi dan d6i voi dich vu giao due

cong giai dean 2023 - 2030;
Truong Dai hoc Dong Nai ban hanh KS hoach thuc hien D~ an "Do hrong Sl,Ihai

long cua sinh vien va qIU sinh vien d6i voi dich vu giao due cong giai dean 2023 -

2030" voi nhttng noi dung sau:

I. Ml)C TIEU, YEU cAu
1. M1}c tieu

a. Muc lieu chung:

Nham danh gia mot each khoa hoc, khach quan chit hrong cung irng dich vu cua
co sa giao due cong l~p thong qua viec tim hieu cam nhan cua nhtrng d6i tuong tnrc
tiSp thu huang nhtrng dich Vl,l nay (sinh vien va Cl,IUsinh vien).

KSt qua khao sat la ca sa d~ TruOng D(;tihQc D6ng Nai xac dinh duQ'cnhu c~u,
nguy~n vQng cua sinh vien va Cl,IUsinh vien d~ c6 nhung bi~n phap cM tiSn, nang cao
chit luqng ph\lc Vl,l, dap ung ngay cang t6t han nhu c~u cua sinh vien, dam bao Sl,Ihai
long cua nguai hQcvai chit luqng dich Vl,l giao d\lc cong trong giai do(;tn2023 - 2030.

b. M¥-c tieu c¥- thi-

- Xac dinh duQ'cmuc dOhai long d6i vai cach tiSp c~n dich Vl,l.

_ Xac dinh duQ'cmuc dOhai long d6i vai cac di~u ki~n ca sa v~t chit.

- Xac dinh duQ'cmuc do hai long d6i vai moi truOng giao d\lc.

_ Xac dinh duQ'cmuc dO hai long d6i vai chit lUQ'llgcua dich Vl,l va ho(;ttdong

giao d\lc (sl,Iphat tri~n v~ th~ ll,Ic,tri ll,Ic,kha nang thich lrng, cua nguai hQc).

- Cong b6 muc do hai long cua nguai hQc.

_ KiSn nghi vai Uinh d(;tonha truOng, cac Khoa va phong ban mot s6 bi~n phap
cai tiSn nang cao chit luqng dich Vl,l, cac di~u ki~n cung ung cling nhu cach thuc cung

lrng dich Vl,l giao d\lc congo



2. Yeu c~u
Viec do hrong, danh gia mire dQhai long cua sinh vien va ciru sinh vien d6i voi dich vu

giao due cong tren phai duoc tien hanh mot each khoa h9C, khach quan, tuan thu nghiem tuc
quy trinh chon mftu, xac dinh cO'mftu, huong dftn tra Ioi phieu hoi, thu phieu, chinh Ii, xu It,

phan tich phieu va vi€t bao cao t6ng k€t.

II. NOI DUNG - DOl TUQNG KHAO sAT
Khao sat rmrc dQhai long cua cac ben lien quan vS cac heat dong do Nha tnrong tri~n

khai d~ phuc vu, h6 tro, giam sat ngiroi h9Cva phuc vu cong d6ng gom:

TT D8i ttroug NQi dung Phu trach khao sat

Sinh '~ h~ chinh qui Khao sat sir hai long d6i voi Cac Khoa SP TV nhien, Khoa
vien

1 TWOngDai h9CD6ng Nai. dich Vl,l giao d\lc cong
xs hoi, Khoa TH-MN, Khoa
Kinh t€, Khoa Ngoc;tingfr

Cac Khoa SP TVnhien, Khoa

Cl,IUsinh vien h~ chinh qui Khao sat sv hai long d6i v6i
Xa hQi, Khoa TH-MN, Khoa
Kinh t€, Khoa Ngoc;tingfr.2 TWOngDc;tih9CD6ng Nai dich Vl,l giao d\lc cong
Phong CTSV, Doan thanh
nien, HQi sinh vien

? T

III. CONG CTJKHAO SAT
Tri~n khai khao sat qua cong C\lGoogle Forms ho~c b~ng phi€u khao sat trvc ti€p, bao

g6m:
- Thong tin ca nhan!don vi
_ Muc dQhai long clla sinh vien, va Cl,IUsinh vien vS cO'sa v~t ch~t, moi twang giao d\lc,
hoc;ttdQng giao d\lc va ti€p c~ dich Vl,l giao d\lc CllatruOng Dc;tih9CD6ng Nai.

- Cac y ki€n d6ng g6p khac.
IV. QUY TRiNH KHAO SAT
1. T8 chuc khao sat
_ Thong bao K€ hoc;tchkhao sat tren c6ng thong tin di~n ill clla Nha tWOng,
_ L~p cO'sa dfr li~u vS cac d6i tuqng khao sat (S6 di~n thoc;ti,dia chi email).
_ Gui phi€u khao sat d€n cac d6i tuqng khao sat.

2. Xir ly k~t qU3
Sau khi nh~n k€t qua khao sat, th6ng ke va bao cao k€t qua cho lanh dc;tonha truang va

cac don vi c6 lien quan,
3. Sir d\).ng k~t qua

Giup cho Nha twang va cac dan vi c6 lien quan d€n hoc;ttdQng ph\lc Vl,l, h6 trq, giam sat



.., :... nguoi hoc, k~t n6i va phuc vu cong d6ng di~u chinh, cai ti~n ch~t hrong hoat dQn_g.,
V. NQI DUNG CONG vrec vA PHAN CONG NHlf,M VV

TT NQi dung cdng vi~c Tho; gian Don vi chu tri K~t qua

Xay dung Ke hoach khao sat Tru6'c Phong DBCL
1 trinh Hieu tnrong phe duyet, 28/7/2023 &TTGD K~ hoach

Thong bao K~ hoach khao sat
Tnroc

ren cong thong tin dien nr cua
Phong DBCL

2 04/8/2023 &TTGD
Thong tin

,nrong.

Chuan bi m~u phieu khao sat
Tru6'c Phong DBCL M~uPhi~u

3 15/8/2023 &TTGD khao sat

Lap co sa dtr lieu v~ cac d6i Cac Khoa
Bieu m~u,

nrong khao sat (email, DT).
Tnroc

4 Doan TN - Phong danh sach30/9/2023
Thirc hien khao sat. CTSV

5
Gtri k~t qua khao sat v~ Phong Tru6'c Phieu da
DBCL&TTGD

Cac Khoa
20110/2023 khao sat

Tru6'c
PhongNCKH, Bang tong

6 Th6ng ke k€t qua khao sat. QHQTva SDH
15111/2023 Phong Dao tao

hqp

Bao cao k~t qua cho lanh dao
Tru6'c

Bao cao,

nrong va thong bao k€t qua
Phong Bang tbng7

d~n cac dan vi c6 lien quan. 30/11/2023 DBCL&TTGD hqp

lLuu trfr thong tin dfr 1i~uva xay Tru6'c Phong BC, T. hqp s6
8 d\filg cO'So' dfr li~u. 05112/2023 DBCL&TTGD li~u

Xay d\filg K~ hoi;tchkhiic phl.lC, Phong
9 cai ti~n ch~t luqng trinh lanh Tru6'c K€hoi;tch15112/2023 DBCL&TTGD

di;to



------- - ---

10 Phe duyet kS hoach cai tien Truac
30112/2023

Hi~u tnrong KS hoach

VI. TO CHUC THT!C HI~N
1. Phong DBCL&TTGD:

Ph6i hop cung Phong CTSV, Phong Dao tao trien khai xay dung m~u phieu di~u tra
theo dung quy dinh.

Giri phieu di~u tra dSn cac Khoa thuc hien cong tac khao sat.

T~p h9P kSt qua va giri v~ phong NCKH, QHQT & SDH d~ xu ly s6 lieu

Lap bao cao t6ng hop,
2. Cac Khoa co sinh vien khao sat: Lap co So' dtr lieu (dia chi email, s6 dicn thoai) va

giri phieu khao sat dSn sinh vien cua lap. T~p h9P kSt qua va giri v~ phong
DBCL&TTGD.

3. Doan Thanh nien, HQi sinh vien
H6 tro Phong CTSV va cac Khoa TiSn hanh khao sat cuu sinh vien,

4. Phong K~ hoach - Tai ehinh:
Ph6i h9P voi Phong DBCL&TTGD xay dung dir tru kinh phi trinh Ban Giam hieu

phe duyet va chi tra cho cac d6i tuqng thea dung quy dinh.

Can ClI vao kS ho~ch tren, Ulnh d:;tocac dan vi tri~n khai huang d~n d6i vai toan th~

vien chilc, nguai lao d(>ng,sinh vien h~ chinh quy. Trong qua trinh ph6i hqp thvc hi~n, nSu

co vuang m~c bao cao Nha truang d~ co y kiSn chi d:;to.

Noinh~~
- Ban Giam hi~u;Website
- Cac don vi tn,rc thuQc thea KH
- Luu: VT, BBCL&TTGD(Thao)



---------

TRUONG B~ HQC BONG NAI
r-61]:~(;.._t,: ~~sA~ Y KIEN SINH yrEN vA C;_TfU SINH VIEN

«:l fJ~1HOC \~'Ol val DJCH Vl) GIAO Dl)C CONG
~dl flONG NAI)~/J ,

Nh Ang cao ~J.;"IU(mE; va hieu qua hoat Q6ng day va hoc, dap u"!g nhu diu cua nguoi
dan, truon - 1 c_fJifligNai ta chuc khao sat Slf hai long cua nguoi dan dai voi dich v¥ gido due
cua C(J sa gido ic~Nhiing y kdn qui bdu cua cac sinh vien se giup tim ra cac giai phap nang cao
chdt luang dich v¥ gido due.

Xin trdn trong cam (In!

PHAN I: THONG TIN CHUNG VE NGUOI TRA LOI

2. Nfr

3. Quan, huyen:

b) Nam sinh:
d) Lap:
a) Gioi tinh: 1.Nam

1. Nam 1
3. Nam 3

c) Dan tQc: .
2. Niim2
4. Narn d

5: Cuu sinh vien:
e) Nganh: 1. Ten tnrong: 2. xs, phuong:

4. Tinh:

pHAN II: BANH GIA DICH Vl} GIAo Dl}C CONG

Em hili long nhu th~ nao d6i voi cac dich vu giao due a tnrong ? (m6i vdn dJ khoanh tron chi velD
1 chit s6 phil hap).

A Ti~p c~n dich VI} ghio dl}c 5 4 3 2 1
-- ---- -1"-- -C~g-c~p -th6rig-tiI; tuy€-~-~iiili:-~h~ySn-trlicmid~y---------- -------- ---------- ---------- ----------

du, kip thCri
-------2--- -Thv~--hi~n-thii-t\tc-tili~p-h9~~-~h~y~ti-trubllg -thu~n---------- -------- ---------- ---------- ----------

ti~n
-------}--- -D!~-di~rn-ciI-a-tfuiffig--hQc--thu~n-iqi~--dei~f-th~~ ---------- -------- ---------- ---------- ----------

ti~n, an toan ...
-------4----Nhi-tfubllii- c6-iilifuig-~hiiili--~~~h-h6--t~q-k!p--th~i---------- -------- ---------- ---------- ----------

khi sinh vien kh6 khan
B CO'sO'v~t chit, trang thi~t hi d~y hQc 5 4 3 2 1

-------5--- -Ph6ti-g-hQc-~i-ph6-tig-di;n~ng-d~p~g- ~f(ii~;;tfch: ---------- -------- ---------- ---------- ----------
dQkien c6, anh sang, qu~t di~n, ...

---- ---i;-- -s~n-chai:-b~i-t~p-thf d~~--thS--thao:-kf t~-~-~-i-dip ---------- -------- ---------- ---------- ----------
ling di~n tich, khong gian thoang mat.

--- - ---7"-- -Kh~-~\i~-~fsitili-ch~--S\y-a~-to-~-:~-~ch-s~~-~-6-thi~t---------- -------- ---------- ---------- ----------
bi co bim

---- ---g--- -C~n-ti~-dAr;;bA~--a~-tc;Aii~~-siiih-th\i~-ph~rn-------------------- -------- ---------- ---------- ----------

TT Tieu chi aimh gia

1

Reit
hili
long

Hili
long

Kh6ng
hili
long

Binh
thuimg

Rat
kh6ng
hili
long



C Hoat d()ng giao due 5 4 3 2 1
------ -9--- -Phuong -ph{tp-d~y-hQc-c(ici-giiing-~i~n-dK hi~u~-h~p- --------- -------- ---------- ---------- ----------

d~n, hieu qua
------1-6---Gifing~i~n -nhi~t-tillh-,-sftu-siit-~~-tu-~fint6t-cho-sv ----------- -------- -------------------- ----------
--- ---1-i---c~c -h-o~t-d~~g-~~~:-th~-m9-d~p-fu;g-llh~-~~u-~-i~ ---------- -------- ---------- ---------- ----------

vien
----------- --------------------------------------------------------------------------- -------- ---------- ---------_ ----------

12 Nha tnrong co cac hoat dQng hoc thuat giup sinh
vien trau d6i ky nang va kien thirc trong qua trinh
hQCt~p

-,-----IT- -Khoa -iu6n-h6-t~q-sillh-~i~n-gifi(d~p-~~c-thii~-~itc ---------- -------- ---------- ---------- ----------
trong qua trinh hoc t~p, va thuc t~p cu6i khoa

22 Ho~t dQng giao d\lc:
----------- ---------------------------------------------------------------------------------------------------------------------

4 3
D s,! phat trien va thuc hifn nghia V\l cong dan

cua sv 1
-- ----1-4-- -Em-ii~~-1,-6-llhi~u-v~-k~t-q~~-hQc-t~p-~il-r~nYuy~~----------- -------- ---------- ---------- ----------

dao dire
----- -1-5-- -Em-c6-id;ii-niing-~~-d\Ing-ki~n -ihl'Ic:-k§-nfu{g-v~~----------- -------- ---------- ---------- ----------

thuc ti~n
------1-6---Em-c6-thf d{llh-hu6llg-n-gh~-nghi~p-tUcmg-iili-c~a ---------- -------- ---------- ---------- ----------

hi'm than
------1-i - -Em-ihgc -hi~n-t6-t--c{tc-nghla-~~-gia-dillh;-~6~-g-dfu1---------- -------- ---------- ---------- ----------

v~ kinh tS, van hoa, xa hQi; quyen dan chu va hinh
ding; __.

5 2

E Danh gia chung

____ ~ ~~7 ~!l:~~_~~~~ _p~~_p_~~_~g_~~_~_~~~_t_~~~_g_~J~~_~Y:_g!~_~_~_y~ _
20 Tiep c~n dich V\lgiao d\lc:

- - - - - -2 i---Ca-8&-v~t-ch~t: -------------------------------------------------------------------------------------------------

------23-- -Sg-ph~i t~is~-~~thvc -hi~n-nghIci-~~:------------------------------------------------------------------------

18 Em co hai long v6i ch~t lUQ11gdao t~o rna nha
truOng cung c~p(di€n tic 0% din 100%, ha¢ic tren
100% niu truirng ph,?{cv'?{ t6t, vU(Jtqua Sl! mang
d(Ji cua Em)

19 Nha tfll'Ong dap Ung bao nhieu % S,!mong dIJi
eua Em tru6c khi em di hQc? (di€n tic 0% din
100%, ha¢ic tren 100% niu truirng ph,?{c v'?{ t6t,
vU(Jtqua Sl! mang d(Ji cua Em)

............ %

............ %

Cam un Em itli tham gia tra IO'i!

2


